
An icon on the streets for over 20 years

Fast, agile and extremely durable.

The ultra-strong Santos Patrol Bike is a fast and efficient patrol 
bicycle. Low maintenance and extremely durable.
Every day, thousands of Santos Patrol Bikes are used by police, 
ambulance services, the Red Cross, lifeguards and forestry 
services. As a result, it has become a familiar presence in the 
streets of the Netherlands, Belgium and Sweden.

Built for Professionals

WHY SANTOS BIKES IS YOUR PARTNER

PATROL BIKE
& E-PATROL.

20 YEARS OF 
EXPERIENCE

MARKET LEADER  
IN THE BENELUX

BUILT AS A PROFESSIONAL TOOL, 
NOT A CONSUMER PRODUCT

MAINTENANCE  
& TRAINING



SANTOS PATROL BIKE. 
Ready for every deployment.

Both the Patrol Bike and   the E-Patrol feature:

SANTOS E-PATROL. 
Fast on site.

Ergonomic grips and bar ends 
available in various sizes.

For extra comfort, a suspension 
seatpost and suspension stem 

are optionally available.
With (rear) racks, 

mudguards, (suspension) 
front forks, locks and 

handlebars, there are plenty 
of options to fully tailor the 

Patrol Bike or E-Patrol to 
your organisation and riders.

Both the Patrol Bike and the 
E-Patrol are available in 4 sizes: 

S / M / L / XL.

Shifting at any time,  
even when stationary.

Sporty and 
comfortable riding 

position, with 
adjustable handlebar 

height.

Choice of rim or disc 
brakes. Both offer powerful 
and well-controlled braking 
in all weather conditions.

Optional lighting with  
SON hub dynamo.

Strong and robust 
frame with a durable 

powder coating.

Colour, striping and logos 
fully customizable.

Reliable Rohloff hub with 
14 internal gears,  

no cleaning required, 
proven durability.

Durable Santos belt drive, 
no lubrication required.

Choice of  
different saddles.

27.5 / 28 inch hand-built 
wheels, extra strong.

Stable and  
predictable handling, 

agile and fast.

Wide tyres 
For improved grip, comfort and safety. 

They help protect against obstacles 
such as tram tracks and provide more 

control during challenging manoeuvres, 
such as riding down stairs.

Pedals with grip
Santos Patrol Bikes and E-Patrols come 
standard with wide pedals for improved 

support and pedalling efficiency.  
Clipless pedals are also available.

The Santos Patrol Bike is built for rough, intensive, 
daily use and has proven itself as an extremely reliable 
partner on the street. Designed to withstand heavy 
use and can be used for protection in threatening 
situations.
The modular Santos Patrol Bike frame forms the 
foundation; everything else can be fully configured, 

upgraded and replaced to suit your needs. Choose 
from different saddles, handlebars and colours. Opt for 
suspension or rigid, rim or disc brakes. The possibilities 
are extensive.
The result is a vehicle fully dedicated to the rider: an 
extension that can be used for surveillance, transport 
and support in a wide range of situations.

The Santos E-Patrol is developed for professionals who 
need to operate quickly and effectively in public spaces.
 
Whether it’s enforcement, supervision or emergency 
response, the E-Patrol enables rapid deployment in 
busy city centres as well as in more remote areas. 
 

This e-bike combines the most powerful Bosch 
mid-drive motor with the proven quality of the Patrol 
Bike. Built for intensive daily use: strong, low-
maintenance and reliable. With excellent handling 
that ensures comfort and control, even during long 
shifts in demanding environments. Smooth to ride and 
powerful against the wind.



"Since 2018, we have had four Santos bikes, 
allowing us to deploy two ambulance bike 

teams. Especially during large events, such 
as the Leiden Relief celebrations, these teams 
prove their value. The first time, we received 49 
calls, of which 40 were handled by the bikers. 

Thanks to them, patients could often be treated 
on site without the need for an ambulance. The 

bikers reach patients faster and more safely, 
while ambulances remain available for critical 

situations. A huge added value!"

Emergency Dispatch Center –  
RAV Hollands Midden

"Our bike team supports intervention 
operations, but you also often see them during 

events in the city. They are fast and agile, 
moving smoothly through urban traffic.  

They are also more approachable. With their 
Patrol Bikes, they can reach locations that are 
difficult to access for patrol cars. That’s what 

makes our bike team stand out."
 

Police Antwerp

REFERENCES.

"Santos Bikes, an extremely strong partner  
on the streets."

Municipal Enforcement The Hague

"A police officer who is ready for duty deserves 
a Patrol Bike that is ready for duty, in all 

conditions. That is exactly why we chose to work 
with Santos Bikes."

Police Brussels
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Santos Patrol Bikes are suitable for a wide range of manoeuvres and applications. The Patrol Bike is the starting point 
for effective use in practice. Various proven training programmes are available and can also be delivered on location. 
Santos facilitates this and is happy to help define the right approach.

Attending a training provides valuable insight into the capabilities and real-world use. Please feel free to contact us 
for more information.

TRAINING.

Other foto's: Bikepatrol BelgiëFoto: Falcon / Bart Buurmeester Photography

PROVEN IN PRACTICE.
The organisations and enforcement teams below, across more 
than 50 cities and municipalities, rely on Santos Patrol Bikes.

"The advantages of patrolling on a Patrol Bike: 
approachable, visible, recognisable and agile. 

You can reach locations that other patrol vehicles 
cannot access."

National Police Netherlands
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ALWAYS READY.
Santos delivers mobility. That means we provide not only the Patrol Bike, but also service and maintenance. 
With a minimum of (preventive) maintenance, your organisation benefits from a vehicle that is always ready for 
deployment. Equipment in peak condition.

BENEFITS FOR YOUR ORGANISATION.

Santos Maintenance
The Santos Patrol Bike is built for intensive daily 
use: low-maintenance and extremely durable.  
For most professional customers, Santos provides 
preventive maintenance and on-site repairs.  
This prevents downtime, extends lifespan and 
reduces operational burden.

Low-maintenance drivetrain
The reliable Rohloff hub and Gates belt drive 
are proven to be highly durable. Dirt and dust 
have little impact, and cleaning is not required. 
Oil changes are needed only once a year. 
Both offer long service life and low rolling 
resistance, even in harsh conditions.

THE RIDER:
•	 Stays fitter
•	 Faster on site
•	 Visible and approachable
•	 Deployable anywhere
•	 Increased control and safety

Fast, visible and in control.

THE TEAM LEADER:
•	 Satisfied employees
•	 Reduced absenteeism
•	 High uptime
•	 Sustainable
•	 We take care of everything

Reliable deployment.

THE PURCHASER:
•	 Low total cost of ownership (TCO)
•	 Low maintenance
•	 More cost-effective than cars
•	 Available from a single unit
•	 Long lifespan

More deployment per euro, no surprises

Cost vs. lifespan
A Santos Patrol Bike is built to last. Preventive maintenance quickly pays for itself. The combination of long 
lifespan and efficient maintenance results in very low costs — in practice, just a few euros per day.

In your organisation’s colours
Choose from over 50 standard frame colours,  
all RAL colours, and custom striping and logos.  
The Rohloff hub and SON lighting are also available 
in 6 colours, fully customizable to your preference.

Available from a single unit
Santos builds all custom Patrol Bikes just in time. 
Available on demand, from a single unit to several 
thousand.

Special geometry
The Santos Patrol Bike is safe, fast and agile. The 
low step-over height of the frame provides excellent 
freedom of movement. When adopting a stable 
position, the rider can bend the knees effectively 
and, if necessary, easily let the bike fall aside.

Proven durability
In practice, the Santos Patrol Bike has proven to 
offer an exceptionally long lifespan.  
A vehicle - Built for Professionals.

20 years market leader
With decades of experience, a broad customer 
base and bikes developed as professional tools 

rather than consumer products, we are the market 
leader in bikes for professionals in the Benelux.

Future-proof
Thanks to its modular design, the Santos Patrol 

Bike can easily be optimized in the future.  
New developments can be integrated, while parts 

remain available even after many years.

Santos Bikes is an independent Dutch bicycle brand with a passion for 
cycling, a strong focus on quality and an innovative R&D department.  
The company was founded in 1997 by cycling enthusiast Robbert Rutgrink 
and is based in Nieuw-Vennep. 

Santos specializes in low-maintenance Patrol Bikes for intensive use. 
Durability and quality are at the core. Every Santos is custom built to the 
customer’s requirements and assembled by hand.
 
In 2002, Santos delivered its first Patrol Bike to the Dutch Police.
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Experience it yourself 
Santos invites you to visit and test our bikes.  
At our factory in Nieuw-Vennep, all Patrol Bikes 
and E-Patrols are available in every size. Schedule 
an appointment using the contact details below.

Santos Bikes
Schillingweg 41 
2153 PL Nieuw-Vennep
0252 - 426 123
info@santosbikes.com
www.santosbikes.com
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Built for Professionals


